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This is a primer of the new Behavioural Insights newsletter

Please forward to your colleagues and subscribe to receive the next editions!

This newsletter is produced by the Competence Centre on Behavioural Insights
(CCBI) at the European Commission. The newsletter will appear once every six
months. There may also be special issues to announce major news and events
we organize. We will update you on new material on our website, and interest-
ing research in our domain. For more information, you can visit our website at
https://knowledge4policy.ec.europa.eu/behavioural-insights_en.

For reasons of data privacy, we cannot subscribe you manually, so please
subscribe to receive the next editions!

Feel free to forward this newsletter to your colleagues as well!

You can subscribe from our landing page or directly by clicking here.

News and Events
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Keeping on working in a challenging year

Ongoing projects, new topics, new members

2021 was a challenging year for us, as for everyone else, and we experienced
some turnover in the team, too. Despite this, in the last six months, we kept
working with DG SANTE, providing a behavioural perspective on two very topi-
cal issues, vaccination hesitancy and nutritional labelling. Such collaboration —
which also entails conducting ad-hoc behavioural studies - will continue in the
months to come and deliver results by the third quarter of 2022. We also con-
tinued our fruitful collaboration with DG JUST, both on consumer and gender
issues. Finally, we produced a behavioural experiment on green farming prac-
tices for DG AGRI.

We also started a new line of promising work on another topical and more hor-
izontal issue, misinformation and fake news. This is part of an exploratory re-
search project selected and co-founded by the JRC Scientific Committee.

Finally, we significantly strengthened our ties with academia by signing
Collaborative Doctoral Partnerships with the University of Bologna (IT) and the
Université Libre de Bruxelles (BE). We will start hosting their doctoral students
as from September 2022. We also concluded a Collaborative Research
Agreement with the WHO and, for the next six months, a member of our team
will be helping WHO set up and develop their own Behavioural Insights Team.

The next six months will be pivotal as, among others, we will be reviving our

NetBIC (EC Network of Behavioural Insights Champions), we will be joined by
two new behavioural experts, and we should finally have our online platform
for conducting behavioural experiments up and running.

Introductory course on behavioural insights

We offer an introductory course on behavioural insights on the 7th and 8th of
March in the morning, and on the 16th and 17th of June in the morning. The
course introduces methods, principles and findings from the behavioural sci-
ences and their relevance to policy-makers. Behavioural insights can be used to
improve the way policies are designed. We explain how to identify behavioural
aspects of policy problems and apply behaviourally informed solutions to
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them. The course is highly interactive, with group work, examples and exer-
cises. Please register via the platform EU Learn by clicking on the "read more"
button below. Further more specialized and advanced thematic courses and
workshops are planned for later in the year.
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Nudges can be transparent and yet effective

Nudges seek to change behaviour without banning alternatives. However, they
are sometimes seen as manipulative. Implementing nudges in a transparent
way can address such reservations but is rarely considered. Transparent nudges
can be as effective as their opaque counterparts and might even be viewed
more favourably. Nudging transparently is a promising policy option.

17/01/2022

The evolution of behaviourally informed policymaking in
the EU

This paper, published in the Journal of European Public Policy, presents the
evolution of Behavioural Insights inside the European Commission, illustrates
how Behavioural Insights are introduced in the policy cycle and explores future
challenges to and opportunities for mainstreaming Bl at every level and stage
of policymaking in the EU.
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Farmers and the new green architecture of the EU common
agricultural policy: a behavioural experiment

This behavioural experiment with farmers assesses the effect of two features of
the new push to adopt environmentally friendly practices within the EU com-
mon agricultural policy. Adoption of such practices can be made mandatory, or
budgets can be shifted to encourage voluntary adoption. Results highlight
trade-offs between mandatory and voluntary schemes to increase agriculture’s
environmental and climate performance.

17/01/2022

(Mis-)perception of inequality: Measures, determinants and
consequences.

Despite being considered by many to be harmful for society, inequality has
been rising in the past decades. How this is experienced may differ from the
objective levels of inequality. We systematically revisit common measures of
perceived inequality. Individuals' experience and exposure to local inequality
have profound impact on their perceptions and how they would like to redis-
tribute wealth in society.

Current developments in Behavioural Insights

18/01/2022

The heterogeneity revolution in behavioural sciences

Behavioural insights are based on sound science, but some behavioural find-
ings are not robust across different environments. We need more effort to un-
derstand how the context will affect a policy's effectiveness. This is the aim of
the “heterogeneity revolution”. Broader, more diverse samples are needed, and
researchers must underline limitations in the domains of applicability of their
findings.
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The effectiveness of nudging: A meta-analysis of choice ar-
chitecture interventions across behavioral domains.

In this review article, the authors examine more than 450 behavioral interven-
tions and offer an original taxonomy of the techniques they use. They can be
classified as giving better information to aid decision, changing the choice
structure to influence choice, and helping individuals overcome harmful biases
in decision making. Changing the process by which a decision is reached ob-
tains the largest changes in behavior, but other technique also reliably obtain
significant effects.

18/01/2022

Benefits of megastudies for testing behavioural interven-
tions

This article discusses “megastudies”, which assess many behavioral interven-
tions within the same context. They are an economical way to test many inter-
ventions, even those that have low chances of success a-priori. They also ease
comparisons across interventions. However, there is a “winners’ curse” whereby
the most successful intervention might have "won” only by chance.
Furthermore, issues remain in generalizing from the context of the megastudy
to other contexts.
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