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Limited Distribution

Questions omwbstacles regarding usingi® as an invoicing currency

10. What is thmain reason for trade invoiciinga currency other than the?E

Please adanycomment:

11. Please indicate which of the following reasons play a role in the ichoicengfitha currency other than
the Eur@ {you may tick more than J: box

12.

5

5

In order to penetrate/establish relations within a market.

Because this is necessary due to local competition in the local currency.

Because it is a large country and this is the currency used there.

Because this is the dominant cuusedyor the specific product worldwide.

Because this is the dominant currency used in the secondary market (for used and leased goods) in the
industry/sector.

In order to limit the fluctuations versus competitors of your price in teodéspedtiee

In order to limit the fluctuations of my profit margin because most of my expenséaiave in the non
currency.

In order to match existing liabilities denominated in currencies other than the euro with revenue denominat
in the samcurrency.

Other

Please adanycomment:

In your industry/sector who hatrtimgest bargaining powiersetting the invoicing curreRbgasge tick
only 1 bgx

The importer

The exporter

The larger company
Depends case by case

N/A

Please adanycomment:
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13.

14.

15.

16.

17.

Do you invoice in a foreign currency fegaayory or legal issu¢si n your or your <client

3 YES 3 NO

If YES please specify:

Do you invoice in a foreign currency éocaagting issues

3 YES 3 NO

If YES please specify:

Do yowaddress exchange rate risksyour international trade actiRiles®e tick only 1 Jox

3 YES 3 NO
If YESplease specify how you deal with exchange rate risks:

If NO because:

3 No hedging instruments are available
3 They are too costly

3 OthelPlease specify )

Are there angternational payment infrastructure restricti@$iome or abroad) which force you to use a

currency other than the Euro?

(Example: You do business with a Chinese company and you invoice in a third country vehicle currency becau
you cannot clear traetions in Chinese RMB.)

5 YES 3 NO

If YES please specify:

Are there amther trade practices not allowing you to set thed3uam invoicing currency?

5 YES 3 NO

If YES please specify:
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18. How important are the following factorshwbsgimg Euro as your invoicing curréhéplease indicate from
1 (least important)stgmost important)):

The transaction size 81 82 83 84
3 5
The delivetime (short term/long jerm 831 82 &3 34
3 5
Its exchange rate volatility 31 32 33 34
3 5
The interest rates 51 382 33 34
3 5
Recent macroeconomic shocks 51 382 33 34
3 5

Othe? (Please comment: )

Please add any comment:

19. What should chande order for you to start using the Euro more in international trade?

GLOSSARY

Exchange rate riskhe risk that the return on an investment may be reduced or eliminated because of a change in th
exchange rate of two currencies.

Final trade settlemenhie payments made for the sale of the final good or service produced by your company.

Intermediate trade settlemehe payments made for the purchase of goods and services necessary for the production of
the final goods or sewvigifered by your company.

NACE codestatistical classification of economic activities in the EuropearNoonemciaitys¢atistique des activités
économiques dans la Coraotéreuropéenne).

Trade practicea competitianethodoperating policy (as the use of standards of size, shape, and quality of materials), or
business procedure common to members of a line of business or industry

Vehicle currencythe currency usedintwoice an international trade transaction, especially when it is not the national
currency of either the importer or the exporter.
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AppendixC Quantitative Questionnaire

TNS opinion
8-10, Rue Jules Cocly — 1160 Brustels
T"S T.: #32 266 17200 - F.: +32 2 &6 17 250
i o b e et i

Questionnaire
Possible obstacles to using the euro in international trade
9-07-2015
Version 7 - Final

Target: companies with one or more employees, trading with partners outside the
euro area, aparating in the following industry sectars (defined with NACE codes):

Aircraft and Shipbuilding:
C 30 Manufacture of other transport equipment

Enargy:

B Mining and quarrying

C 19 Manufacture of mke and refined petroleum products
D Electricity, gas, stearmn and air conditioning supply

Electrical and Mechanical Engineering:
C 27 Manufacture of electrical equipment
C 28 Manufacture of madhinery and equipment

Financial Services:

K 66.1.1. Administration of financial markets

K 66.1.2, Security and commadity contracts brokerage

K 66.1.9. Other activiies auxiliary to financial services, except insurance and
pension funding

M &9, 2, Accounting, bookkeeping and auditing activities; tax consultancy

i The survey should cover companies in Italy, France and Germany
acrass all above-mentioned industry sectors which are invalved in international
trade with partners outside the euro area. In addition, the survey should cver
companies in the UK in the sector of Financial Services as detailed above, which
are engaged in trade with partners inside the euro area or the EU, or with
partners outside the EU.

Total guestion units: 20.5 QU.

Two duplicated questionnaires follow far the financial sector in IT, FR and DE, and
the financial sector in the UK, respectively. They reflect a slightly different
terminology as to match the specificity of the industry and the countries.

DK = don't know/no answer - always spontaneous

(OUR COUNTRY) will be replace by the name of the country in each @untry
SPLIT BALLOT!:

L b Spkit Balat is & procedurs wherne 8 sample is divided inbo two hatves and each receives 8 shightly
different questionnaire — ESOMAR definition

Questio nnaire « Possible obstacles for using the eum in international trade» - DG ECFIN =1s=
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TNS opinion
8-10, Rue Julss Coclor — 1160 Brustels
TMS T #322 66 17200 - F.: +32 2 66 17 280

E: haykgyuzshyandites- guinioncom — bt e bos-aginian com

Socio-economic section

D1 Could you confirm that your company operates in the [enter

sector description from sample] sector?

[ONE ANSWER ONLY)

Yas 1
Na 2
D/ NA 3

10 NEW

{nat

courntad)

STOF INTERVIEW IF CODE 2 OR 3IN D1

D2 In which country is your company registered (for trade and
financial reporting }?

(READ OUT - ONE ANSWER ONLY)

France 1
Germany 2
Ttaly 3
United Kingdam 4
Other 5
Dk NA [

10w NEW

{nat

counted)

STOPF INTERVIEW IF CODE 5 (OTHER) OR CODE & (DK/NA)

D3 How many full-time employees did your company have in the last
fiscal year? Please state the number of employees in your legal
entity, not at the group level.

(READ OUT = ONE ANSWER ONLY)

1 to 9 employees 1
10 to 49 employees 2
50 to 249 employeas 3
250 to 499 amployees 4
500 or mare employees 5
Dk NA [

QU NEW

(ot

cownted)

D4 What was the tumover of your company in the last fiscal year?
Please state the turnover in your legal entity, not at the group
lewal.
ok NASREF ek

QU NEW

(ot

Questionnaire « Pessible obstacles for using the euro in international trade» - DG ECFIN ==
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TNS opinion
8-10, Rue Julss Coclor — 1160 Brustels
TMS T #322 66 17200 - F.: +32 2 66 17 280
E: . i b .

cowted)

DS Could you please estimate the share of your exportsasa
percentage of turnover in the last fiscal year or latest available
year, before tax?

(READ OUT - ONE ANSWER OMLY)

Nane 1
Below 26% 2
26%-50% 3
51%-75% 4
76%-100% 5
DK/NA ]

1o

ot NEw

cownted)

ASK D6 IF CODES 2TO 5 IN DS

SPLIT BALLOT - FR, DE, IT OMLY

D& And approximately what parcentage of your exports went
outside the euro area in the last fiscal year or latest available
year, before tax?

(READ OUT - ONE ANSWER OMLY)

Nana 1
Below 26% 2
26%-50% 3
51%-75% 4
T6%-100% 5
DK/NA 1]

1o

(ot NEW

coumbed)

SPLIT BALLOT - UK OMNLY

D6 And approximately what percentage of your exports went to the
euro area in the last fiscal year or latest available year, before
tax?

(READ OUT - ONE ANSWER OMLY)

Nana 1
Below 26% 2
26%-50% 3
51%-75% 4
T6%-100% 5
DK/NA [
NEW

1qu
{not
counted)

Questionnaire « Pessible obstacles for using the euro in international trade» - DG ECFIN =3-=
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TNS opinion
8-10, Rue Julss Coclor — 1160 Brustels
TMS T #322 66 17200 - F.: +32 2 66 17 280

E: haykgyuzshyandites- guinioncom — bt e bos-aginian com

ASK ALL

D7 Could you please estimate the share of your imports as a
percentage of turnover in the last fiscal year or latest available
year, before tax?

(READ OUT - ONE ANSWER OMLY)

Nane

Below 26%

26%-50%

519-75%

76%-100%

DK/NA
100

(nat NEw
counted)

ASK DB IFCODES 2TO 5 IN D7
SPLIT BALLOT - FR, DE, IT OMNLY

D8 And approximately what percentage of imports came from
outside the euro area in the last fiscal year or latest available
year, bafore tax?

(READ OUT - ONE ANSWER OMLY)

Nane

Below 26%

26%-50%

51%-75%

76%-100%

DI/NA
1qQu

{not NEW
counted)

SPLIT BALLOT - UK ONLY

D8 And approximately what parcentage of imports came from the
euro area in the last fiscal year or latest available year, before
tax?

(READ OUT = ONE ANSWER OMLY)

MNane

Below 26%
26%-50%
51%:-759
76%-100%
DK/NA

A e

O s L R

0o g L R

Questionnaire « Pessible obstacles for using the euro in international trade» - DG ECFIN
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TNS opinion
8-10, Rue Julss Coclor — 1160 Brustels
TMS T #322 66 17200 - F.: +32 2 66 17 280

E: haykgyuzshyandites- guinioncom — bt e bos-aginian com

IF NACE CODES IN AIRCRAFT AND SHIPBUILDING, ENERGY, ELECTRICAL
AND MECHANICAL ENGINEERING (AS DEFINED) - CONTINUE INTERVIEW

STOP INTERVIEW

IF CODE 1 at D5 or CODE 1 at D&
AND

CODE 1 at D7 or CODE 1at DB

IF NACE CODES IN FINANCIAL SEVICES (K and M) (AS DEFINED) -
CONTINUE INTERVIEW

Questionnaire « Pessible obstacles for using the euro in international trade» - DG ECFIN
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TNS

TNS opinion
8-10, Rue Julss Coclor — 1160 Brustels
T #322 66 17200 - F.: +32 2 66 17 280

E: haykgyuzshyandites- guinioncom — bt e bos-aginian com

QUESTIONNAIRE - FOR AIRCRAFT AND SHIPBUILDING, ENERGY,
ELECTRICAL ANMD MECHANICAL ENGINEERING (AS DEFINED)

Q1

1qu

Could you please estimate what parcentage of your exports are
intra-group in the last fiscal year or latest available year, before

tax?
(READ OUT - ONE ANSWER ONLY)

Mane

Below 26%

26%-50%

51%-75%

TE%-100%

Your company does not belong to a group
DK /NA

NEW

ASK §2, Q3 and Q4 IF CODES 2 TO 6 IN D6
IF CODE 1 IN D6, GO TO Q6

Q2

Which are your three largest exporting countries outside the

euro area, as measured by valua?
(DO NOT READ OUT = MAX. 3 ANSWERS)

OPEN-ENDED QUESTION WITH A PRE-CODED LIST AS BELOW

United Kingdam

Paland

Denmark

Czech Republic

Swadan

Hungary

Any other EU countries
United States

Switzerland

China

Russia

Turkey

lapan

Any other non-EU countries
Your campany does not export outside the euro area
DE/NA

Tor NEW

IR T T K

-

-

-

D00 s O LA e L R e

-

Questionnaire « Pessible obstacles for using the euro in international trade» - DG ECFIN

-8 -
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TNS

TNS opinion

8-10, Rue Julss Coclor — 1160 Brustels

T #322 66 17200 - F.: +32 2 66 17 280
e v .

Q3

2qu

What approximate share of your exports is invoiced in euro?
(READ QUT = ONE ANSWER OMNLY)

Nane

Below 26%
269%-50%
51%-75%
76%-100%
DK/NA

NEW

In which currencies other than the euro do you invoice your
exports?
(DO NOT READ OUT - MAX. 3 ANSWERS)

OPEN-ENDED QUESTION WITH A PRE-CODED LIST AS BELOW

U.S. Dallar

British Pound
Japanese Yen
Swiss Franc
Chinese Renminbi
Canadian Dollar
Danish Krona
Swedish Krona
Korean Won
Indian Rupea
Brazilian Real
Russian Rouble
Turkish Lira
Other

Your company does not invoice its exports in ather currencies
D NA

NEW

ASKQ5IFCODES 2TOG INDGS AND CODES2TO 6 IN D7

Qs

1Qu

A B LB

e

-

-

W0 00 s LA e L R e

-

Is the main currency that you use to settle your exports the same
as the main currency that you use to settle your import purchases

from outside the euro area?
(READ OUT = ONE ANSWER ONLY)

Yes
Na

Does ndt apply to your company (SPONTANEOUS)
DK/NA

NEW

e L b

Questionnaire « Pessible obstacles for using the euro in international trade» - DG ECFIN
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TNS opinion

8-10, Rue Jules Coclo — 1160 Brussels

T #322 66 17200 - F.: +32 2 66 17 280
TNS T 42264 3 .
Q6 Would you say that trade invoicing of exports and imports in euro

with partners outside the euro area is beneficial for your
company? Please indicate from 1 (not at all beneficial) to 5 (very
beneficial):

(READ OUT - ONE ANSWER OMLY)

1Qu

1 Mot at all beneficial & Very beneficial | DK/NA
1 | 2 | 3 [ 4 | = &
NEW

QUESTIONS ON OBSTACLES TO USING THE EURD AS AN INVOICING
CURRENCY = FOR AIRCRAFT AND SHIPBUILDING, ENERGY, ELECTRICAL
AND MECHANICAL ENGINEERING ( AS DEFINED)

ASK Q7 IF CODES 1 TO 14 IN Q4
OTHERS GO TO Q8

Q7

1Qu

‘We would like to understand why you use currencies other than
the euro for export invoicing. Do any of these factors play a role
in your choice of currencies other than the euro for export
invaicing?

(READ OUT = MULTIFLE ANSWERS POSSIBLE)

The recipient country is large and this is the currency used there 1,
Campetitors use ather currencies and your company has to keep 2,
up with them

Sector characteristics - e.g. this is the dominant currency used 3,
for the specific product worldwide

Exchange risk management 4,
Other (FLEASE SPECIFY) 5
DK/NA ]
NEW

ASK ALL AIRCRAFT AMD SHIPBUILDING, EMERGY, ELECTRICAL AND
MECHANICAL ENGINEERING (AS DEFIMED)

Qs

1Qu

In your sector who has the strongest bargaining power in setting
the inveicing currency?
(READ OUT - ONE ANSWER OMLY)

The importer

The exparter

The larger company

Depends case by case (SPONTANEOUS)
DK /NA

NEW

A e L b e

Questionnaire « Pessible obstacles for using the euro in international trade» - DG ECFIN
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TNS opinion
8-10, Rue Julss Coclor — 1160 Brustels
TMS T #322 66 17200 - F.: +32 2 66 17 280

E: haykgyuzshyandites- guinioncom — bt e bos-aginian com

ASK Q9, Q10, Q11 AND Q12 IF CODES 1 TO 14 IN Q4
OTHERS GO TO Q13

Q9 Do you invoice in a foreign currency for any of the following

reasons?
(READ OUT = MULTIPLE ANSWERS POSSIBLE)

Regulatary or legal reasons (in your ar your partner's home
country )

Accounting reasons

Availability of trade credit

International payment infrastructure restrictions (at home or
abroad) whidh force you to use a currency other than the euro
Your company does not invoice in a foreign currency

DK /A

1 NEW

b e

-

&

Q10 Are there any other trade practices which do not allow you to set
the euro as an invoicing currency?
(READ OUT - ONE ANSWER OMLY)

Yes (PLEASE SPECIFY)
Na
DK/NA

1 NEW

L b=

Q11 Do you take measures to address exchange rate risks in your
international trade activities?
(READ OUT - ONE ANSWER OMLY)

Yes
Na
DK /NA

1 NEW

L b =

ASK IF CODE 2 "NO" AT Q11A

Q12 Why do you not address the exchange rate risks in your
international trade activities?
(READ OUT - ONE ANSWER OMLY)

Because hedging instruments are not available
Because hedging instruments are too costly
Any other reasons (PLEASE SPECIFY)

DK /NA

1 NEW

P

Questionnaire « Pessible obstacles for using the euro in international trade» - DG ECFIN ==
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TNS opinion

8-10, Rue Jules Coclo — 1160 Brussels
TMS T.o 32266 17200 -F.0 +32 2 86 17 250

E: hryk gryuaby anif bg- apinion. oom — bttt e, bre- apinion . oom

ASK ALL - FOR AIRCRAFT AND SHIPBUILDING, ENERGY, ELECTRICAL AND
MECHANICAL ENGINEERING (AS DEFIMED)

Q13 How important are the following factors when choosing the euro
as your invoicing currency? Please indicate from 1 (not at all
important) to 5 (very important ):
(READ OUT - ONE ANSWER ONLY)

Q14 To what extent has the recent European sovereign debt crisis
affected the use of the euro in your invoicing practices? Please
indicate from 1 (not at all affected) to 5 [ very much affected)
(READ OQUT - ONE ANSWER OMLY)

1 Not at all affected 5 Very much affected | DK/NA
1 | =2 [ 3 | 4 | s 6
10U NEW

Q15 What would have to change in order for you to start using the
euro more in international trade?

Not at all Very Dk NA
impartant impartant
1 Transaction size 1 2 3 4 5 &
2 Cantract duration and 1 2 3 4 5 [
delivery time
3 The exchange rate volatility 1 2 3 4 5 [
of the eurg
4 Interest rates 1 2 3 4 5 5]
5 Madroeconomic shadks 1 2 3 4 5 [
<) Other (FLEASE SPECIFY) 1 2 3 4 5 [
ILEQU  NEW

DIK/NA
2o NEW

Questionnaire « Pessible obstacles for using the euro in international trade» - DG ECFIN
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TNS

TNS opinion
8-10, Rue Julss Coclor — 1160 Brustels
T #322 66 17200 - F.: +32 2 66 17 280

E: haykgyuzshyandites- guinioncom — bt e bos-aginian com

QUESTIONNAIRE FOR THE FINANCIAL SERVICES (AS DEFINED) - ONLY
INIT, FR AND DE

Q1

Thinking about services you provide to entities based abroad,

what percentage are intra-group?
(READ OUT - ONE ANSWER OMLY)

Nane

Below 26%

26%-50%

51%-75%

T6%-100%

Your company does not belong to a group
DK /NA

NEW

ASK Q2 IFCODES 2TO 6 IN DB
OTHERS GO TDO Q5

Q2

Which are your three largest exporting countries outside the

euros area, as measured by valua?
(DO NOT READ OUT - MAX. 3 ANSWERS)

OPEN-ENDED QUESTION WITH A PRE-CODED LIST AS BELOW

United Kingdam

Paland

Denmark

Caech Republic

Sweden

Hungary

Any other EU countries
United States

Switzerland

China

Russia

Turkey

Japan

Any ather non-EU countries
Your company does not export outside the euro area
DK/NA

NEW

=LA L ke

- .

-

- e

W00 A e L R e

-

Questionnaire « Pessible obstacles for using the euro in international trade» - DG ECFIN

- 11 -
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TNS

TNS opinion

8-10, Rue Julss Coclor — 1160 Brustels

T #322 66 17200 - F.: +32 2 66 17 280
e v .

ASK Q3 AND Q4 IF CODES 2 TO 6 IN D5

Q3

Q4

Q5

What approximate share of the services you provide to entities

based abroad is invoiced in euro?
(READ OUT - ONE ANSWER ONLY)

Nana

Balow 26%
26%-50%
51%-75%
76%-100%
D NA

NEW

In which currencies other than the euro do you invoice the
services you provide to firms/ entities based abroad?
(READ OQUT - MAX. 3 ANSWERS)

u.s. Dallar

British Pound
Japanese Yen
Swiss Franc
Chinese Renminbi
Canadian Dallar
Danish Krona
Swedish Krona
Korean Wan
Indian Rupes
Brazilian Real
Russian Rouble
Turkish Lira
Other

Your company does not invoice its services in other currendes
DK/NA

NEW

LA e L kg

W0 E A s L R e

-
(=]

Would you say that invoicing your provided or received services
in euro with partners outside the euro area is beneficial for your
company? Please indicate from 1 (not at all beneficial) to 5 (very

beneficial):

(READ OUT - ONE ANSWER OMNLY)

1 Mat at all beneficial 5 Very beneficial | DK/NA
1 | 2 | 3 [ 4 [ 5 [

NEW

Questionnaire « Pessible obstacles for using the euro in international trade» - DG ECFIN
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TNS opinion
8-10, Rue Julss Coclor — 1160 Brustels
TMS T #322 66 17200 - F.: +32 2 66 17 280

E: haykgyuzshyandites- guinioncom — bt e bos-aginian com

QUESTIONS ON OBSTACLES TO USING THE EURD AS AN INVOICING
CURRENCY
FOR THE FINANCIAL SERVICES (AS DEFINED) ONLY IN IT, FR AND DE

ASK Q6 IF CODES 1 TO 14 IN Q4

OTHERS We would like to understand why you use currencies other
GO TO than the euro for invoicing the services you provide to entities
Q706 based abroad. Do any of these factors play a role in your
choice?
(READ OUT = MULTIPLE ANSWERS POSSIBLE)

The recipient country is large and this is the currency used 1,
thera

Competitors use ather currencies and your company has to
keap up with them

Sector characteristics - e.qg. this is the dominant currency used
for the specific product worldwide

Exchange risk management

Other (PLEASE SPECIFY)

DK/ NA

NEW

P

-

La

-

o

ASK ALL - FOR THE FINANCIAL SERVICES (AS DEFINED) ONLY IN IT, FR
AND DE

Q7 In your sector who has the strongest bargaining power in setting
the invaicing currency :
(READ OUT = ONE ANSWER OMLY)

The invaicing entity
The custarmer being invaiced
The larger company
Depends case by case

DK /NA

NEW

LA e L R e

ASK 08, Q9, Q10 and Q11 IF CODES 1 TO 14 IN Q4
OTHERS GO TO Q12

Q8 Do you invoice in a foreign currency for any of the following

reasons?
(READ OUT = MULTIPLE ANSWERS POSSIBLE)

=

-

Requlatary or legal reasons (in your ar your partner's home
country )

Accounting reasons

Awvailability of trade credit

International payment infrastructure restrictions (at home or
abroad) whidch force you to use a currency other than the Eura
Your company does not invoice in a foreign currency

DK NA

NEW

-

-

A L pa

-

= T ]

Questionnaire « Possible obstacles for using the euro in international trade» - DG ECFIN - 17 -
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TNS opinion

8-10, Rue Jules Coclo — 1160 Brussels
TMS T.o 32266 17200 -F.0 +32 2 86 17 250

E: hryk gryuaby anif bg- apinion. oom — bttt e, bre- apinion . oom

Q9 Are thare any other trade practices which do not allow you to set

the euro as an invoicing currency?

(READ QOUT - ONE ANSWER OMLY)

Yes (PLEASE SPECIFY)
Na

DK/NA

NEW

Q10 Do you take measures to address exchange rate risks in your
international trade activities?
(READ OUT = ONE ANSWER OMLY)

Yes
Na
DK /NA

NEW

ASK Q11 IF CODE 2 "MO™ AT Q10.

Qi1 Why do you not address exchange rmate

international trade activities?
(READ OUT = ONE ANSWER ONLY)

Because hedging instrumernts are not available
Because hedging instruments are too costly

Any other reasons (PLEASE SPECIFY)

DK /NA

NEW

risks

ASK ALL - FOR THE FINANCIAL SERVICES OMNLY IN IT, FR AND DE

Q12 How important are the following factors when choosing the euro
as your invoicing currency? Please indicate from 1 (not at all
important) to 5 (very important ):

(READ OUT - ONE ANSWER

ONLY)

Lt b=

L

in your

Py

Not at all
impartant

DK/ NA

Transaction size

1

Contract duration and
delivery time

1

The exchange rate volatility
of the eurg

1

Interest rates

Madgroecanomic shodks

=t

=g (T2] 3

Other (FLEASE SPECIFY)

ot f 1t |1

b L s

ial gzl h]

=gl (=1 (=2}

NEW

Questionnaire « Pessible obstacles for using the euro in international trade» - DG ECFIN
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TNS opinion
8-10, Rue Julss Cockar — 1160 Brustelx
TMS T.o+32266 17 200 - F.: +32 2 66 17 250

E: haryk gyuzaby ani bg-apinion com — hitto: U wee, breg-apinion .com

Q13 To what extent has the recent European sovereign debt crisis
affected the use of the euro in your invoicing practices? Pleasa
indicate from 1 (not at all affected) to 5 [ very much affected)
(READ OUT - ONE ANSWER OMNLY)

1 Not at all affected 5 Very much affected | DK/NA
1 | =2z [ 3 | 4 | s &
NEW

Q14 What would have to change in order for you to start using the
euro more in international trade?

DK/NA

NEW

Questionmaire « Possible obstades for using the eum in international trade» - DG ECFIN
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TNS opinion
8-10, Rue Julss Coclar — 1160 Brustslx
TMS T.o+32266 17 200 - F.: +32 2 66 17 250

E: hayl gyuzaiy anifitng-apinion, com — hitto: 4w, rt-apinion. com

QUESTIONMAIRE FOR THE FINANCIAL SERVICES (AS DEFINED) OMNLY IN
THE UK

Q1 Thinking about services you provide to entities based abroad,
what percentage are intra-group?
(READ OUT - ONE ANSWER OMLY)

Nane

Below 26%

26%-50%

51%-75%

T6%-100%

Your company doas not belong to a group
DK /NA

NEW

=

i ek

Q2 Which are your three largest exporting countries inside the
euro area, as measured by valua?
(READ QUT = MAX. 3 ANSWERS)

OPEN-ENDED QUESTION WITH A PRE-CODED LIST AS BELOW

Ireland

Garmany

The Netherlands

France

Any other euro area countries

Your company does not export inside the euro area
DK/NA

NEW

SR Rl o

Q3 What approximate share of the services you provide to entities
based abroad is invoiced in euro?
(READ OUT = ONE ANSWER OMNLY)

MNane

Below 26%
26%-50%
51%-75%
TE%-100%
DK/NA

NEW

oA e Lk e

Questionmaire « Possible obstades for using the eum in international tradexs - DG ECFIN - 10 -
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TNS opinion

8-10, Rue Jules Coclox — 1160 Brusssls

TMS T.:+32266 17200 - F.; +32 264 17 250
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What is the approximate share of the services you provide to
entities based abroad that is invoiced in currencies other than
the euro or the British pound, for example in U.S. dollars?
(READ QUT = ONE ANSWER OMNLY)

Nana

Balow 26%
26%-50%
51%-75%
T6%-100%
Dk NA

NEW

L= T O P K

ASK IF CODES 2 TDO 6 IN Q3. OTHERS GO TD Q7

Q5

Would you say that invoicing your provided or received services in
euro with partners based abroad is beneficial for your firm? Please
indicate from 1 ( not at all beneficial) to 5 (very beneficial).

(READ OUT - ONE ANSWER OMLY)

1 Not at all baneficial 5 Very beneficial Not DK
applicable
i | 2 | 3 ] a4 ] s [ 7
NEW

QUESTIONS ON OBSTACLES TO USING THE EURO AS AN INVOICING
CURRENCY - FOR THE FINANCIAL SERVICES (AS DEFINED) OMNLY IN THE

UK

Q6

We would like to understand why you use the euro for invoicing
the services you provide to antities based abroad. Do any of
these factors play a role in your choice?

(READ OUT = MULTIFLE ANSWERS POSSIBLE)

The recipient country is large and this is the currency used there
Campetitors use other currencies and your company has to keep
up with them

Sector characteristics - e.g. this is the dominant currency used
for the specific product warldwide

Exchange risk management

Other (PLEASE SPECIFY)

DK/NA

NEW

|-.|'|_|-h- L R ek

-

=]

Questionmaire « Possible obstades for using the eum in international tradexs - DG ECFIN
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TNS opinion

8-10, Rue Jules Coclox — 1160 Brusssls

TMS T.o+32266 17 200 - F.: +32 2 66 17 250
E: hnglh oy i 2 -
Q7 In your sector who has the strongest bargaining power in setting

Q10

the invaicing currency :
(READ OUT - ONE ANSWER OMLY)

The invaicing entity

The custormer being invoiced

The larger campany

Depends case by case (SPONTANEOUS)
DK /NA

W L b

NEW

Do any of the following reasons play a role in your decision not to
invoice in euro?
(READ OUT = MULTIFLE ANSWERS POSSIBLE)

=

-

Regulatory or legal reasons (in your ar your partner's home
country )

Accounting reasons

Ay ailability of trade credit

International payment infrastructure restrictions (at home or
abroad) which force you to use a currency other than the euro
Your company does not invoice in a foreign currency

D AN

-

-

4 L b2

-

=4

NEW

Are thare any other trade practices which do not allow you to set

the euro as an invoicing currency?
(READ OUT - ONE ANSWER OMLY)

Yes (PLEASE SPECIFY) 1
Na 2
DK/NA 3
NEW

Do you take measures to address exchange rate risks in your
international trade activities with entities based abroad?
(READ OUT - ONE ANSWER OMLY)

Yes
Na
DK/NA

NEW

L =

Questionnaire « Possible obstades for using the eum in international trades - DG ECFIN - 11
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INTRODUCTION

This summary looks at the possible cbstacles to using the euro in international trade in
specific industries as perceived by companies in France, Germany, Italy and the UK - the
four largest economies within the European Union.

Following a mandate from the European Commission, the survey looked for possible
obstacles to using the euro in international trade in four specific industries: (i) aircraft
and shipbuilding, (ii) energy, (iii) financial services (excluding insurance), and (iv)
electrical and mechanical engineering. The survey covered companies involved in
international trade with partners outside the Eurozone in Italy, France and Germany. In
addition, the survey covered companies in the UK in the sector of financial services as
detailed above, which are engaged in trade with partners in the Eurozone or with
partners outside EU. These four countries are treated in two groups throcughout the
survey. Eurozone members France, Germany, and Italy are considered together. The
study looks at the responses of four business sectors in these countries:
aircraft/shipbuilding, energy, electrical/mechanical, and financial services. As a country
which does not use the euro, the UK is looked at separately, with only financial services
companies included given the importance of offshore euro-denominated financial
services. The study comprised three questionnaires in total: questionnaire A asked in
France, Germany and Italy among aircraft/shipbuilding, energy, electrical/mechanical
sectors; questionnaire B asked in France, Germany and Italy in financial services; and
questionnaire C asked in the UK in financial services.

The number of contacted companies and breakdown of interviews conducted during the
course of this survey is as follows!:

Total 4399 2582 2791 7675 17447

1-9 employees 2510 | 1359 | 1256 | 5485 | 10610
10-49 employees 1227 | 831 1269 | 1279 | 4606
50-249 employees 524 291 254 664 1733
250+ employees 138 101 12 247 498

Aircraft/shipbuilding 93 376 417 0 886

Energy 758 81 221 0 1060
Electrical/mechanical engineering 2050 957 1432 0 4439
Financial services 1498 1168 721 7675 11062

1 The reader should note from the numbers shown above that the sample sizes are small for a number of
categories, and the results relating to these categories should therefore be treated with caution.
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B DtLd
Total 100 100 100 100 400
1-9 employees 25 33 20 61 139
10-49 employees 35 a1 67 20 163
50-249 employees 27 22 9 13 71
250+ employees 13 4 4 32 24
Aircraft/shipbuilding 0 1 0] 1
Energy 6 1 0] 0] 7
Electrical/mechanical engineering 89 26 97 0] 282
Financial services 5 3 2 100 110

Given that the response rate in some categories was too low, the survey does not allow
for a detailed comparison of responses between different industries. Despite the big size
of some industries (e.g. aircraft, shipbuilding and energy), companies tend to be
relatively large, and hence the number of companies is small. An important criterion was
the requirement for the company to be engaged in trade outside the Euro area, making it
challenging to achieve a large sample size.

This survey was carried out by TNS Political & Social network in four Member States of
the Eurcpean Union, namely France, Germany, Italy and the United Kingdom, between
July 20% and August 7", 2015. More than 17000 companies (i.e. DE: 4,399, FR: 2,582,
IT: 2,791, UK: 7,675) were contacted on behalf of the European Commission,
Directorate-General for Economic and Financial Affairs. The response rate was 2.3%?3 or a
total of 400 responses. Note that the aircraft, shipbuilding and energy sectors showed
particularly low number of responses. The methodology used is that of Eurobarometer
surveys as carried out by the Directorate-General for Communication (“Strategy,
Corporate Communication Actions and Eurobarometer” Unit)*. The data presented is not
weighted. A technical note on the manner in which interviews were conducted by the
Institutes within the TNS Political & Social network is appended as an annex to this
summary. Also included are the interview methods and confidence intervals®.

2 Three respondents in the UK did not disclose the size of their company.

3 In this instance: the response rate is calculated as the total number of achieved interviews divided by the
total number of contacted companies.

+ http://ec.europa.eu/public opinion/index en.htm

5 The results tables are included in the annex. It should be noted that the total of the percentages in the tables

of this summary may exceed 100% when the company has the possibility of giving several answers to the
question.
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Note: In this summary, countries are referred to by their official abbreviaticn. The
abbreviations used in this summary correspond to:

ABBREVIATIONS
DE Germany
FR France
1T Ttaly
UK The United Kingdom
* *® * ® *®

We wish to thank the companies in France, Germany, Italy and the United Kingdom
which have given their time to take part in this survey. Without their active participation,
this study would not have been possible.
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EXECUTIVE SUMMARY

Export shares and destinations

The U.S. is the top export destination for companies in France, Germany and
Italy, followed by China, Russia and Switzerland.

The UK's top euro markets are Germany, France, the Netherlands and Ireland.
Nearly a quarter of companies in France, Germany and Italy say that none of their
exports were intra-group, while around a quarter (24%) say that some of their
exports were intra-group.

In the UK, nearly four out of 10 companies say that none of their exports were
intra-group, while nearly a quarter say that some exports were intra-group.

In France, Germany and Italy 40% of financial services companies say that
between 1% and 100% of their exports were intra-group, compared with 24% in
the UK.

Trade invoicing

Roughly eight out of ten companies in France, Germany and Italy say that 76-
100% of their export invoices are in euros.

Over a quarter of UK companies invoice at least some of their customers in euros.
In France, Germany and Italy smaller companies are more likely to invoice 76-
100% of their exports in euros, whereas in the UK large companies are practically
the only ones which invoice their exports in euros.

Around two-thirds of companies in France, Germany and Italy do not invoice in
currencies other than the euro, though nearly three in 10 invoice in U.S. dollars.
A majority of large companies, but only a minority of small companies, invoiced
some of their exports in U.S. dollars.

Around seven out of 10 UK companies only invoice in pounds or euros, though
nearly three out of ten have invoiced in some other currency.

Four out of five companies use the same main currency to settle exports and
imports from non-euro countries.

Half of the companies in France, Germany and Italy think that invoicing in euros
for both imports and exports is beneficial for their company.

In the UK, nearly three out of ten companies say that invoicing in euros for
services provided to partners abroad is beneficial for their company.

Companies with under 250 employees (75-95%) are the most likely to settle
exports and imports in the same currency, whereas companies with at least 250
employees (72-75%) are the least likely to do so.

Four-fifths of electrical and mechanical companies settle exports and imports in
the same currency, versus 50% of energy companies.
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Determinants of trade invoicing

* The large size of the recipient country is the main factor when it comes to
invoicing exports in a currency other than the euro.

« In the UK, nearly six out of ten companies say that they use the euro for invoicing
because the recipient country is large and uses the euro.

* Financial services companies are more likely than electrical/mechanical companies
to use currencies other than the euro because of exchange management risk and
due to sector characteristics.

e« Contract duration and delivery time is the main reason for invoicing in euros for
companies in France, Germany and Italy.

« In contrast, companies in the UK are most likely to say that the exchange rate
and the volatility of the euro is the most important factor when choosing the euro.

s Companies from financial services companies are the most likely to think that
exchange rate volatility and macroeconomic shocks are important factors.

« The exporter - or the invoicing entity — is seen as having the most bargaining
power when it comes to settling the invoice currency.

» Financial services companies are the most likely to say that the importer has the
strongest bargaining power.

Obstacles to using the euro in trade invoicing international trade in other
currencies

« Accounting and regulatory or legal reasons are the explanations most commonly
given in France, Germany and Italy for invoicing in a foreign currency.

e In the UK, over three out of ten companies say that their company does not
invoice in euros because their company does not invoice any in foreign currencies.

« Larger companies are the most likely not to invoice in a foreign currency.

« Financial services companies are more likely than electrical/mechanical companies
to mention a range of reasons for invoicing in a foreign currency, including the
availability of trade credit.

« Very few companies say there are any other trade practices which do not allow
them to set the euro as their invoicing currency.

Addressing exchange rate risks in international trade activities

« Half of the surveyed companies take measures to address exchange rate risks in
their international trade activities.

« Four out of ten companies in France, Germany and Italy say that hedging
instruments that reduce exchange rate risks are too expensive.

s lLarger companies are more likely to take measures to reduce exchange rate risk.
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The effect of the recent European sovereign debt crisis on the use of the euro in
invoicing practices

« Around three gquarters of companies in France, Germany and Italy say that the
debt crisis has not affected their use of the euro in invoicing.

e In the UK nearly nine out of ten say the crisis has had no effect on their use of the
euro.

* Four fifths of the financial services companies say that the debt crisis did not have
an effect on their use of the euro in trade invoicing, compared with 86% of energy
companies, and 89% of electrical/mechanical ccmpanies.

What would you have to change in order to start using the euro more in
international trade

+« Most companies say there is nothing that could change that would make them use
the euro more, as they are already committed to using either the euro or another
currency according to their clients’” wishes.

o But some say it would be helpful for the euro to become more stable, for the
banking system to become cheaper and more efficient, and for the euro to gain
wider acceptance internationally.
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1. EXPORT SHARES AND DESTINATIONS

The first section of the report locks at exports: companies are asked whether their
company last year exported intra-grcup - in other words whether it exported to
companies within their own business network - and also which countries their companies
exported products to.

- Around a quarter of companies exported intra-group last year -

The companies were first asked what percentage of their exports were intra-group in the
latest fiscal year®. Taking the responses from France, Germany and Italy together, nearly
a quarter (23%) of companies say that none of their exports were intra-group, while
around a quarter (24%) say that some of their export were intra-group: specifically,
16% say that below 26% of their exports were intra-group, while 8% say that at least
26% of their exports were intra-group. Nearly half of the companies (48%) say that their
company does not belong to a group.

Q1. Could you please estimate what percentage of your exports are intra-group in the
last fiscal year or latest available year, before tax?

Below 26% - 16%

26%-50% . 4%
51%-75% l 3%
76%-100% | 19%

Your company does not belong to a group _ 48%

Don't know . 5%
TOTAL

Base: All companies in Germany, France and Italy (n = 300)

6 Q1b. Thinking about services you provide to entities based abroad, what percentage are intra-group?



Limited Distribution

FLASH EUROBAROMETER 424 “Possible obstacles to using the euro in international trade”

Looking at the results from these three countries individually, Germany (41%) has the
highest proportion of companies who say that none of their exports were intra-group,
followed by France (21%), and Italy (6%), while France (22%) has the highest
proportion saying that below 26% of their exports were intra-group, followed by
Germany (16%) and Italy (8%). While 13% of companies in France say that at least
26% of their exports were intra-group, only 10% in Germany and 4% in Italy give this
answer. Italy (79%) has by far the highest proportion of companies who say that their
company does not belong to a group; only 35% of companies in France, and 30% in
Germany, say this.

Q1 Could you please estimate what percentage of your exports are intra-group in the last
fiscal year or latest available year, before tax?

Your

company
Below T6%- Dont
MNone 6% 26%-50% | 51%-75% 100% does not know

belong to

a group
TOTAL | 23% 16% 4% 3% 1% 48% 5%
& e 41% 16% 6% 0% 19% 30% 3%
() Frr 21% 22% 6% 5% 2% 35% 9%
() 6% 8% 1% 2% 1% 79% 3%

Base: All companies in Germany, France and Italy (n = 300)

Turning now to the results from the UK, nearly four out of 10 companies {(39%) say that
none of their exports were intra-group, while nearly a quarter (24%) say that some of
their exports were intra-group: specifically, around one in six (16%) say that below 26%
of their exports were intra-group, and less than a tenth (8%) say that at least 26% of
their exports were intra-group. Around a third of the companies (34%) say that their
company does nhot belong tc a group.
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Q1c. Thinking about services you provide to entities based abroad, what percentage

are intra-group?
Below 26% - 16%
26%-50% - 6%

51%-75% \ 0%
76%-100% l 2%

Your company does not belong to a group _ 3%

Don't know l 3%

Base: All companies in the UK (n = 100)

Looking at companies from France, Germany and Italy by size, those with over 250
employees (43-65%) are more likely to say that between 1% and 100% of their exports
were intra-group. This compares with smaller companies with under 250 employees (17-
36%). The pattern is similar for UK companies: all companies with 250-499 employees
say that between 1% and 100% of their exports were intra-grocup, compared with 12-
62% of those with under 250 employees. In France, Germany and Italy companies from
companies with under 250 employees (31-57%) are the most likely to say that their
company does not belong to a group, while those from companies with at least 250
employees (14%) are the least likely to say this. Similarly in the UK, 15-44% of
companies from smaller companies say that their company does not belong to a group,
compared with none of the companies with over 250 employees.

In France, Germany and Italy 40% of financial services companies, and 24% from
electrical and mechanical companies, say that between 1% and 100% of their exports
were intra-group. None of the companies from aircraft/shipbuilding and energy
companies say that any of their exports were intra-group. This compares with the UK,
where 24% of companies from financial services companies say that between 1% and
100% of their exports were intra-group. In France, Germany and Italy, 100% of
companies from aircraft/shipbuilding companies say that their company does not belong
to a group, compared with 49% from electrical/mechanical companies, 30% from
financial services, and 14% frecm energy. In the UK 34% of companies from financial
services companies say that their company does not belong to a group.
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In France, Germany and Italy, companies with a turnover of 100,000 to 500,000 euros
(39%) are the most likely to have exported some of their products intra-group, while
those with a turnover of 500,000 to 2 million euros (19%) are the least likely to have
done so. However, in the UK companies with a turnover of more than 2 million euros
(60%) are the most likely to have exported intra-group.

Q1 Could you please estimate what percentage of your exports are intra-group in the last fiscal year or latest available year, before tax?

Your company Total *Share of

Hone Below 26% 26%-50% 51%.75% 76%-100% does not belong Don't know exports 1 100%
to a group
TOTAL 23% 16% 4% 3% 1% 48% 5% 24%
Company size
1-9 employees 24% 13% 5% 1% 0% 54% 3% 19%
10-49 employees 22% 12% 2% 3% 0% 7% 4% 17%
50-249 employees 28% 24% 4% 3% 5% 31% 5% 36%
250-499 employees 14% 20% 22% 7% 7% 14% 7% 65%
500+ employees 0% 0% 14% 29% 0% 14% 43% 43%
Sectors grouped (NACE)
Aircraft and shipbuilding 0% 0% 0% 0% 0% 100% 0% 0%
Energy 2% 0% 0% 0% 0% 14% 14% 0%
Electrical and mechanical engineering 22% 15% 5% 3% 1% 49% 5% 24%
Financial services 20% 40% 0% 0% 0% 30% 10% 40%

Company’s turnover in the last fiscal year

Up to 100 000 euros 0% 25% 0% 0% 0% 75% 0% 25%
More than 100 000 to 500 000 euros 23% 3% 8% 0% 0% 38% 0% 39%
More than 500 000 to 2 mil. euros 22% 1% 5% 3% 0% 58% 1% 19%
More than 2 mil. euros 24% 18% 4% 4% 3% 40% 7% 29%

Base: All companies in Germany, France and Italy (n = 300)

Q1c Thinking about services you provide to entities based abroad, what percentage are intra-group?

Your company Total *Share of
None Below 26% 26%-50% 51%-75% T6%-100% does not belong Don't know services 1 -
to a group 100%"
UK 39% 16% 6% 0% 2% 34% 3% 24%
Company size
1-9 employees 41% T% 3% 0% 2% 44% 3% 12%
10-49 employees 35% 20% 10% 0% 5% 25% 5% 35%
50-249 employees 23% 54% 2% 0% 0% 15% 0% 62%
250-499 employees 0% 0% 100% 0% 0% 0% 0% 100%
500+ employees 50% 50% 0% 0% 0% 0% 0% 50%
Sectors grouped (NACE)
Aircraft and shipbuilding 0% 0% 0% 0% 0% 0% 0% 0%
Energy 0% 0% 0% 0% 0% 0% 0% 0%
Electrical and mechanical engineering 0% 0% 0% 0% 0% 0% 0% 0%
Financial semvices 39% 16% 6% 0% 2% 4% 3% 24%
Company's turnover in the last fiscal year
Up to 100 000 euros 44% 0% 0% 0% 0% 56% 0% 0%
More than 100 000 to 500 000 euros 43% 4% 0% 0% 5% 43% 5% 9%
More than 500 000 to 2 mil. euros 56% 0% 1% 0% 0% 33% 0% 11%
More than 2 mil. euros 32% 52% 8% 0% 0% 4% 4% 60%

Base: All companies in the UK {n = 100)
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- The U.S. is the top export destinati

on outside the Eurozone for companies in

France, Germany and Italy, followed by China -

Companies in France, Germany and Italy were asked to identify their three largest export

destinations outside the euro area’. A
States in their list, with China (23%]), Ru
other top destination. Nearly six out of te
non-EU countries not listed below.

Q2 Which are your three |argest exporting countries outside the

United States

China

Russia

Switzerland

Turkey

United Kingdom

Poland

Japan

Czech Republic

Sweden

Hungary

Denmark

Any other EU countries
Any other non-EU countries
Your company does not export outside the euro area
Don't know

MAX. 3 ANSWERS

Base: Companies in Germany, France and

third of companies (33%) include the United
ssia (13%), and Switzerland (12%) among the
n companies {59%) said they exported to other

euro area, as measured by value?

I a3t
I >
I %
I 2
. 5
M %
| K
M
I 1%
I %
0%
0%
[
K&
N 2%
B
TOTAL

Italy that export outside the euro area (n = 269)

Looking now at these three countries individually, companies in Germany (46%) are the

most likely to count the U.S. as a top ex
Italy (24%). Companies in Germany are

port destination, followed by France (28%) and
also the most likely to say that their company

exports to China (34% vs. 19% for France and 18% for Italy), and to Switzerland (20%
vs. 9% for Italy and 7% for France). Companies in France (69%) are the most likely to

count other non-EU countries as one of
(63%) and Germany (46%).

Q2 Which are your three largest exporti

their largest export markets, followed by Italy

ing countries outside the euro area, as measured by value?
(MAX. 3 ANSWERS)

Your
company

Any other
WL China Russia Switzerland Turkey L Poland Japan Czecn_ Sweden Hungary Denmark LEE A=Y non-EU LB
States Kingdom Republic countries N export
countries
outside the
euro area
TOTAL 33% 23% 13% 12% 5% 3% 3% 3% 1% 1% 0% 0% 8% 59% 2%
@& o | 46% ] 34% 16% 20% 4% 6% 3% 6% 1% 2% 0% 1% 10% 46% 3%
' ‘ FR 28% 19% 6% 7% 2% 4% 2% 1% 1% 1% 0% 0% 2% 69% 1%
Ol | 24% | 18% 16% 9% 8% 0% 3% 2% 0% 0% 0% 0% 12% 63% 2%
Highest percentage per counts Lowest percentage per count
Hléhest Earcantaga Ear item | Lowest percentage per item
Base: Companies in Germany, France and Italy that export outside the euro area (n = 269)

7 Q2b. Which are your three largest exporting countries outside the euro area, as measured by value?

Dont know
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Companies in the UK were asked to identify their company’s three largest export markets
inside the euro area. Germany (22%), France (21%), the Netherlands (16%) and Ireland
(13%) were listed as the top destinations, while 36% of companies say their company
exports to other Eurozone countries. A quarter of UK companies {25%) say that their
company does not export to any Eurozone countries.

Q2c. Which are your three largest exporting countries inside the euro area, as
measured by value?

Germany 22%

France 21%

The Netherlands

N
=S

1

Ireland 13%

Any other euro area countries 36%

Your company does not export inside the
eure area

Don't know - 7%

MAX 3 ANSWERS £ WK

25%

Base: All companies in the UK (n = 100)

Turning back to companies from France, Germany and Italy, the data show that larger
companies are the most likely to export to other non-EU countries: 64-71% of companies
with over 250 employees do this, compared with 52-65% of companies with under 250
employees. Companies with over 250 employees are somewhat the most likely to export
to the U.S. (43-57% vs. 25-43%), China (29-50% vs. 18-32%), and to Japan (0-21%
vs. 0-4%). In the UK, all companies with at least 250 employees expert to Germany,
though only 16-38% of smaller companies do so. 50-100% of large companies export to
France, compared with 16-31% of smaller companies. Companies with 1-9 employees
(34%) are the most likely to say they do not export to the euro area, followed by 15% of
those with 10-49 employees. All UK companies with at least 50 employees export to the
euro area.
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Looking at sector, 67% of energy companies in France, Germany and Italy expcrted to
the U.S., compared with 50% of financial services companies, and 32% of electrical and
mechanical companies. A third (33%) of energy companies exported to China, followed
by 25% of financial services companies, 23% of electrical and mechanical companies.
However, 61% of electrical and mechanical companies exported to other non-EU
countries, compared with only 33% of energy companies, and 13% of financial services
companies.

Companies in France, Germany and Italy with a turnover of more than 2 million euros
are the most likely to have exported to the U.S. (37% vs. 25% of companies with a
turnover of 100,000 to 2 million euros) and to China (30% vs. 18% of companies with a
turnover of 500,000 to 2 million euros). Companies with a turnover of 500,000 to 2
million euros (69%) are the most likely to have exported to other non-EU countries,
while those with a turnover of 100,000 to 500,000 euros (13%) are the least likely to
have done so. In the UK, companies with a turnover of more than 2 million euros are the
most likely to have exported to Germany (36%), France (32%), the Netherlands (24%)
and Ireland (20%). Companies from these companies are also by far the least likely to
say that their company does not export to the euro area (8% vs. 33-44% of other

companies).
Q2 Which are your three largest exporting countries outside the euro area, as measured by value? (MAX. 3 ANSWERS)
Your
United United Any other | Any other 3?}2‘5‘):;:' .
States China Russia  Switzerland  Turkey Kingdom Poland Japan non-EU EU export Don't know
countries | countries | | e
euro area

TOTAL 33% 23% 13% 12% 5% 3% 3% 3% 59% 8% 2% 2%

Company size
1-9 employees 25% 18% 10% 8% 8% 5% 2% 0% 52% 8% 3% 2%
10-49 employees 29% 19% 14% 16% 5% 1% 5% 2% 65% 8% 2% 1%
50-249 employees 43% 32% 14% 11% 2% 5% 2% 4% 52% 9% 4% 5%
250-499 employees 57% 50% 14% 1% % 0% 0% 21% 64% 0% 0% 0%
500+ employees 43% 29% 0% 0% 14% 14% 0% 0% 1% 14% 0% 0%

Sectors grouped (NACE)
Aircraft and shipbuilding 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Energy 67% 33% 0% 0% 0% 0% 33% 0% 33% 0% 0% 0%
Electrical and mechanical engineerng 32% 23% 13% 12% 5% 2% 3% 3% 61% 8% 2% 2%
Financial services 50% 25% 0% 13% 0% 25% 0% 13% 13% 13% 13% 0%

Company's turnover in the last fiscal year
Upto 100 000 euros 0% 0% 0% 0% 0% 0% 0% 0% 50% 25% 0% 0%
More than 100 000 ta 500 000 euros 25% 25% 0% 25% 13% 13% 13% 0% 13% 13% 0% 0%
More than 500 000 to 2 mil. euros 25% 18% 7% 5% 5% 2% 2% 2% 69% 5% 4% 2%
More than 2 mil_ euros 37% 30% 15% 13% 4% 3% 2% 3% 66% 6% 2% 3%

Base: Companies in Germany, France and Italy that export outside the euro area (n = 269)
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Q2c Which are your three largest exporting countries inside the euro area, as measured by value? (MAX. 3 ANSWERS)

Your company
Germany France The Netheriands Ireland ANY OIMEr 2uro. | does NOLEXDOM |y oy
area countries inside the euro
area

‘UK 22% 21% 16% 13% 36% 25% 7%

Company size
1-9 employees 16% 16% 15% 13% 33% 34% 2%
10-49 employees 20% 20% 5% 15% 60% 15% 10%
50-249 employees 38% 3% 38% 15% 15% 0% 31%
250-499 employees 100% 100% 0% 0% 100% 0% 0%
500+ employees 100% 50% 0% 0% 0% 0% 0%

Sectors grouped (NACE)
Aircraft and shipbuilding 0% 0% 0% 0% 0% 0% 0%
Energy 0% 0% 0% 0% 0% 0% 0%
Electrical and mechanical engineering 0% 0% 0% 0% 0% 0% 0%
Financial services 22% 21% 16% 13% 36% 25% %

C s in the last fiscal year
Up to 100 000 euros 1% 33% 0% 1% 44% 33% 0%
Mare than 100 000 to 500 000 euros 14% 14% 10% 10% 33% 38% 0%
More than 500 000 to 2 mil. euros 33% 22% 22% 0% 22% 44% 11%
Mare than 2 mil. euros 36% 32% 24% 20% 40% 8% 12%

Base: All companies in the UK {n = 100)
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2. TRADE INVOICING

The second chapter of the report focuses on the currencies which companies use for
invoicing when doing business abroad. The extent to which they use eurcs and also other
global currencies is looked at here, and companies are also asked whether it is beneficial
for their company to be able to invoice in the same currency for both imports and
exports.

2.1. Export shares invoiced in euro and other currencies

- Around eight in ten companies in France, Germany and Italy invoiced over
three quarters of their exports in euros -

Nearly eight out of ten companies (78%) from companies in France, Germany and Italy
say that 76-100% of their export invoices are in euros®. 6% say that 51-75% of their
exports are invoiced in euros, 4% say that 26-50% are in euros, and 8% say that below
26% are in euros. Just 2% of companies say that none of their exports are invoiced in

euroes.

Q3. What approximate share of your exports is invoiced in euro?

None I 2%
Below 26% [ &%
26%50% [ 4
51%75% [ o%

Don't know I 2%

TOTAL

Base: Companies in Germany, France and Italy that export outside the euro area (n = 269)

8 Q3b. What approximate share of the services you provide to entities based abroad is invoiced in euro?
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Companies in Italy (81%) are the most likely to say that 76-100% of their export
invoices are in euros, followed by 79% in Germany and 73% in France. Companies in
France are the most likely to say that below 26% of their exports (14%) or none of their

exports (4%) are invoiced in euros.

In the UK, in contrast, over seven out of 10 companies (71%) say that their company
invoices none of the services it provides to entities based abroad in euros. But over a
quarter (27%) invoice at least some of their customers in euros. Nearly a fifth (18%) of
UK companies invoice below 26% of these transactions in euros, while less than a tenth

Q3 VWhat approximate share of your exports is invoiced in euro?

None

TOTAL| 2%

& e 3%
() 4%
()| 0%

Below
26%

8%

3%
14%
8%

26%-50% | 51%-75%

4% 6%
7% 7%
2% 6%
4% 5%

(9%) invoice 26% or more of them in euros.

T6%-
100%

78%

79%
73%
81%

Dont
know

2%

1%
1%
2%

Base: Companies in Germany, France and Italy that export outside the euro area {(n = 269)
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Q3c. What approximate share of the services you provide to entities based abroad is

invoiced in euro?

Below 26% - 18%

26%-50% | 3%
51%-75% l 1%
76%-100% | 2%

Don't know I 2%

Base: All companies in the UK (n = 100)

In France, Germany and Italy smaller companies are maore likely to invoice 76-100% of
their exports in euros: 78-82% of companies from companies with 245 employees or
fewer say their company did this, compared with 43-50% of companies from companies
with 250 employees or more. But in the UK, large companies are practically the only
ones which invoice their exports in euros: 50% of companies with 500 employees or
more say they invoice 76-100% of their exports in euros, whereas 54-83% of companies
from companies with 249 employees or fewer say that none of their invoices were in
euros.

Among companies in France, Germany and Italy, 100% of companies from energy
companies say that 76-100% of their export invoices were in euros, compared with 78%
of those from electrical and mechanical companies, and 50% from financial services
companies. 13% of companies from financial services companies did not invoice any of
their exports in euros.

Companies in France, Germany and Italy from companies that reported a turnover of
500,000 to 2 million euros last year (84%) are the most likely to say that 76-100% of
their export invoices were in euros, compared with 50% of those from companies with a
turnover of 100,000 to 500,000 euros. In the UK, 78-89% of companies from companies
with a turnover of 2 million euros or less invoiced none of their exports in euros,
compared with just 44% of companies with a turnover of more than 2 million euros.
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Q3 What approximate share of your exports is invoiced in euro?

None Below 26% 26%-50% 51%-75% 76%-100% Don't know e::;‘::sﬁ"":m

‘TOTAL 2% 8% 4% 6% 78% 2% 96%
~ Company size
1-9 employees 3% 11% 3% 2% 79% 2% 95%
10-49 employees 2% % 1% % 82% 1% 7%
50-249 employees 0% 7% 7% 4% 78% 4% 96%
250-499 employees T% 7% T% 29% 50% 0% 93%
500+ employees 0% 14% 43% 0% 43% 0% 100%

(NACE)
Aircraft and shipbuilding 0% 0% 0% 0% 0% 0% 0%
Energy 0% 0% 0% 0% 100% 0% 100%
Electrical and mechanical engineering 2% 8% 5% 5% 78% 2% 96%
Financial services 13% 12% 0% 25% 50% 0% 87%
 Company's turnover in the last fiscal year
Up to 100 000 euros 0% 25% 0% 0% 75% 0% 100%
More than 100 000 to 500 000 euros 0% 38% 12% 0% 50% 0% 100%
Mare than 500 000 to 2 mil. euros 3% 9% 0% 4% 84% 0% a7%
More than 2 mil. euros 2% 7% 5% 7% 78% 1% 97%

Base: Companies in Germany, France and Italy that export outside the euro area (n = 269)

Q3c What approximate share of the services you provide to entities based abroad is invoiced in euro?

None Below 26% 26%-50% 51%-75% 76%-100% Don't know ;:t;'e::'arfoc;‘

‘ UK 71% 18% 3% 4% 2% 2% 27%
| Company size

1-9 employees 83% 10% 3% 2% 0% 2% 15%
10-49 employees 50% 35% 5% 0% 5% 5% 45%
50-249 employees 54% 31% 0% 15% 0% 0% 46%
250-499 employees 0% 0% 0% 100% 0% 0% 100%
500+ employees 0% 50% 0% 0% 50% 0% 100%

{NACE)

Aircraft and shipbuilding 0% 0% 0% 0% 0% 0% 0%
Energy 0% 0% 0% 0% 0% 0% 0%
Electrical and mechanical enginesring 0% 0% 0% 0% 0% 0% 0%
Financial serices 1% 18% 3% 4% 2% 2% 2%
| Company’s turnover in the last fiscal year

Up to 100 000 euros 78% 22% 0% 0% 0% 0% 22%
More than 100 000 to 500 000 euros 81% 14% 0% 0% 0% 5% 14%
More than 500 000 to 2 mil. euros 89% 0% 1% 0% 0% 0% 1%
More than 2 mil. euros 4% 32% % 8% 4% 4% 52%

Base: All companies in the UK {n = 100)

105



Limited Distribution

FLASH EUROBAROMETER 424 “Possible obstacles to using the euro in international trade”

- Around three out of ten companies in France, Germany and Italy invoiced
some of their exports in U.S. dollars -

Nearly two-thirds of companies (65%) in France, Germany and Italy say that their
company does not invoice exports in other currencies, and of those that do most (29%)
invoice in U.S. dollars®. A handful of companies invoice exports in British pounds (3%)
and Swiss francs {3%).

Q4. In which currencies, other than the euro, do you invoice your exports?

U.S. Dollar | 2%

British Pound [l 3%

Swiss Franc [l 3%
Chinese Renminbi [ 1%
Russian Rouble | 1%
Japanese Yen [ 1%
Canadian Dollar = 0%
Danish Krona = 0%
Swedish Krona | 0%
Korean Won | 0%
Indian Rupee 0%
Brazilian Real 0%
Turkish Lira = 0%

Other [l 3%

Your company does not invoice its exports in other currencies [ 5%
Don't know [l 2%
MAX. 3 ANSWERS TOTAL

Base: Companies in Germany, France and Italy that export outside the euro area (n = 269)

Companies in Italy {71%) are the most likely to say that their company does not invoice
exports in other currencies, followed by Germany (63%) and France (61%). Companies
in France (33%) are the most like to invoice in U.S. dollars, followed by Germany (29%)
and Italy (249%).

Q4 In which currencies, other than the euro, do you invoice your exports?
(MAX. 3 ANSWERS)

Your
company
; ) . ) does not
us. British Swiss | Chinese | Russian  Japanese Canadian Danish | Swedish | Korean Indian | Brazlian | Turkish | o, e Dont
Dollar Pound Franc |Renminbi ~ Rouble Yen Dollar Krana Krona Won Rupee Real Lira G T know
other
currencies
TOTAL 29% 3% 3% 1% 1% 1% 0% 0% 0% 0% 0% 0% 0% 3% 65% 2%
a DE 20% 1% 3% 3% 2% 1% 0% 0% 0% 0% 0% 0% 0% 2% 63% 0%
' ' FR 33% 5% 2% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 7% 61% 2%
‘ ' IT 24% 2% 3% 0% 0% 1% 0% 0% 0% 0% 0% 0% 1% 1% 1% 3%
Highest percentage per country Lowest percentage per country
| Highest percentage per item | Lowest percentage per item ]

Base: Companies in Germany, France and Italy that export outside the euro area (n = 269)

9 Q4b. In which currencies other than the euro do you invoice the services you provide to entities based
abroad?
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Around seven out of 10 companies (69%) in the UK say that their company invoiced
none of its exports in currencies other than the British pound or the euro. However, 28%
did invoice in some other currency, with 17% having done so less than 26% of the time,
and 11% having done so at least 26% of the time.

Q4c. What is the approximate share of the services you provide to entities based
abroad that is invoiced in currencies other than the euro or the British pound, for

example in U.S. dollars?

Below 26% - 17%

26%-50% l 19%
51%-75% l 4%
76%-100% | 3%

Don't know I 3%

n
4
c
>~

Base: All companies in the UK (n = 100)

While 57-71% of companies with over 250 employees invoiced their experts in U.S.
dollars, only 18-39% of those from companies with under 250 employees did so. In
contrast, 57-72% of companies from companies with fewer than 250 employees invoiced
none of their exports in other currencies, as opposed to 21-43% of companies from
companies with 250 employees or more. Similarly in the UK 50-100% of companies from
larger companies invoiced some of their exports in currencies other than pounds or
euros, versus only 24-38% of companies from smaller companies.

All energy companies in France, Germany and Italy say that their company did not
invoice in any other currency, compared with 66% from electrical and mechanical
companies, and 25% of financial services companies. Electrical and mechanical
companies (29%) were the most likely to have invoiced in U.S. dollars (vs. 25% of
financial services companies). However, financial services companies were by far the
most likely to have invoices in British pounds (25%), Swiss francs (25%), Japanese yen
(13%), or Chinese renminbi (13%).
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Around a third (34%) of companies in France, Germany and Italy with a turnover of
more than 2 million euros invoiced in U.S. dollars, compared with 13-25% of companies
with lower turnovers. Three quarters of companies with a turnover of up to 100,000
euros did not invoice in any other currencies, as opposed to 62% of companies with a
turnover of over 2 million euros. In the UK, 36% of companies with a turnover of more
than 2 million euros invoiced in a currency besides the pound or the euro, compared with
19% of companies with a turnover of 100,000 to 500,000 euros.

Q4 In which currencies, other than the euro, do you invoice your exports? (MAX. 3 ANSWERS)

TOTAL

Company size
1-9 employees
10-49 employees
50-249 employees
250-499 employees
500+ employees

Sectors grouped (NACE)
Alrcraft and shipbuilding
Energy
Electrical and mechanical engineering
Financial senvices

U.S.
Dollar

29%

18%
23%
39%
1%
57%

0%
0%
29%
25%

Company's turnover in the last fiscal year

Up to 100 000 euros

More than 100 000 to 500 000 euros
More than 500 000 to 2 mil. euros
More than 2 mil. euros

25%
13%
25%
34%

British
Pound

3%

3%
0%
7%
0%
14%

0%
0%
2%
25%

0%
13%
0%
3%

Swiss
Franc

3%

5%
2%
0%
14%
0%

0%

0%

2%
25%

0%
12%
2%
2%

Japanese
Yen

1%

0%
0%
0%
7%
14%

0%
0%
0%
13%

0%
0%
0%
1%

Chinese
Renminbi

1%

2%
1%
2%
0%
0%

0%

0%

1%
13%

0%
0%
0%
1%

Russian
Rouble

1%

2%
0%
2%
0%
0%

0%
0%
1%
0%

0%
0%
0%
0%

Your
company
does not
invoice its
exports in

other

currencies

65%

2%
71%
57%
21%
43%

0%
100%
66%
25%

75%
62%
69%
62%

Other

3%

2%
2%
5%
14%
0%

0%
0%
3%
25%

0%
0%
2%
6%

Base: Companies in Germany, France and Italy that export outside the euro area (n = 269)

Don't know

2%

2%
3%
0%
0%
0%

0%
0%
2%
0%

0%
0%
4%
2%
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Q4c What is the approximate share of the services you provide to entities based abroad that is invoiced in currencies other than the euro or the British pound, for example in

U.S. dollars?
None Below 26% 26%-50% 51%.75% 76%-100% Don'tknow | _lotal'Shareof
services 1-100%"
UK 69% 1T% 4% 4% 3% 3% 28%
Company size
1-9 employees 74% 16% 2% 3% 3% 2% 24%
10-49 employees 65% 15% 5% 0% 5% 10% 25%
50-249 employees 62% 15% 15% 8% 0% 0% 38%
250-499 employees 0% 100% 0% 0% 0% 0% 100%
500+ employees 50% 0% 0% 50% 0% 0% 50%
Sectors grouped (NACE)
Aircraft and shipbuilding 0% 0% 0% 0% 0% 0%
Energy 0% 0% 0% 0% 0% 0%
Electrical and mechanical engineering 0% 0% 0% 0% 0% 0%
Financial services 69% 17% 4% 4% 3% 3% 28%
Company's turnover in the last fiscal year
Up to 100 000 euros 67% 22% 0% 0% M% 0% 33%
More than 100 000 to 500 000 euras 76% 14% 0% 5% 0% 5% 19%
Mare than 500 000 to 2 mil. euros 78% 22% 0% 0% 0% 0% 22%
llore than 2 mil. euros. 60% 20% 8% 4% 4% 4% 36%

Base: All companies in the UK (n = 100)
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- Four out of five companies use the same main currency to settle exports and
imports from non-euro countries -

Over eight out of 10 companies {(81%) in France, Germany and Italy say that the main
currency they use to settle their exports is the same as the one they use to settle import
purchases from outside the euro area. 13% of companies say they do not use the same
currency for settling exports and imports.

Q5a. Is the main currency that you use to settle your exports the same as the
main currency that you use to settle your import purchases from outside the euro
area?

@ VYes
®No
Does not apply to your company (SPONTANEOUS)

Don't know

TOTAL

Base: Companies in Germany, France and Italy that export outside the euro area and that invoice some of their
services in currencies other than euros or pounds (n = 194)

Companies with under 250 employees (75-95%) are the most likely to settle exports and
imports in the same currency, whereas companies with at least 250 employees (72-75%)
are the least likely to do so.

While 81% of electrical and mechanical companies settle exports and imports in the
same currency, only 50% of energy companies use the same currency for both.

All companies with a turnover of 500,000 euros or less settle their exports and imports in
the same currency, as opposed to 78-80% of companies with a turnover of more than
500,000 euros.
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